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ShouU this mischievousfeline be
decl,awed? For pet owners who
think nothing ofsubjecting their
cats to a painful surgical procedure
in order to protect their furnish
ing.r, the answer, unfortunately,
wouU be an automatic 'yes. " D

/

A CAT AND HIS CLAWS ARE Too OFTEN PARTED:
THE REALITIES OF DECLAWING ______

PET
OWNERSHIP
AND
DECLAWING

Volume 15
Number 7
August 1992

By Rhonda Lucas Donald
"T"'1o declaw or not to declaw-it is a
controversial question. In a society
of veterinarians and pet owners who
increasingly consider declawing a cat to
be "routine," the question needs to be
carefully examined.

l

l"""f"1he arms and back of the couch in my living
room are covered with patches. The patches
are my handiwork; the damage they conceal is the
handiwork of our cat Indiana.
Indiana has a scratching problem. It's immedi
ately obvious to every visitor who walks through
the front door. We've tried everything to keep
him from destroying the carpet, the curtains, the
screens, and the couch. But Indiana won't be
dissuaded. A set-in-his-ways adult when we
adopted him three years ago, he simply will not be inconvenienced by having to walk
over to a scratching post three feet away.
We've chosen to accept the fact that cats come with claws. That's how cats are
equipped. We like cats, we choose to have them around, and we choose to accept the
nature of cats within our household. Even if that sometimes means being a little embar
rassed when guests sit down in our living room.
That being said, do I expect every cat owner to accept the same standards when it
comes to their own companion animals? Of course not. But I still wonder about the
priorities of a cat owner who values her drapes so much that she would subject her feline
companion-a sentient being whom she presumably cares about-to the painful surgi
cal procedure of declawing. The way I see it, drapes don't feel pain. Nor do our eyes
when we look at drapes that are frayed around the edges.
Of course, these ruminations don't take into account the simple yet crucial fact that
most cats can be trained not to scratch where they shouldn't. Even if a cat owner values
her possessions over her cat's right to keep a part of her body, she shouldn't surgically
handicap her companion without so much as trying to alter the cat's behavior.
Unfortunately, declawing may not always be a cut-and-dried issue. Take the case of a
responsible cat owner unable to find an apartment that accepts cats without requiring
they be declawed (although in the vast majority of cases, alternative housing can be
found with enough effort). Will she get rid of a lifelong friend? Or will she comply? No
one can deny that declawing in this case may be a life-saving procedure.
Shelters should carefully evaluate their policies on declawing in relationship to their
principal duty, which is to advance the humane and responsible care of companion
animals. Teach people about scratching posts, about trimming cats' nails, and about the
importance of keeping all cats indoors. Educate landlords, if necessary, about the ben
efits of allowing pets in general.
When it comes to choosing between declawing the cat and surrendering her to the
shelter, then the former is obviously the best solution. Cat owners, however, should
never have to make that decision. They should train their felines to stretch and scratch
in appropriate places. And if that doesn't work, they should simply accept the results.
I'd be more than happy to donate some patches.

.l

-Marc Paulhus, HSUS Vice Presidentfar Companion Animals
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What's Involved
To declaw a cat requires surgery
(called an onychectomy) in which the
claw and end bone of each toe are
amputated. Typically, convalescence
takes one to two weeks, during which
time the pain gradually diminishes.
The cat may have altered feeling in the
'
�s for quite some time.
All cats should be kept indoors as a
matter of responsible pet ownership,
but declawed cats in particular should
never be let outside. This is because a
cat's front claws are her primary means
of self-defense; although she will still
have her teeth and hind claws, she may
not be able to adequately defend
herself against attacks from other
animals and may not be able to escape
by climbing a tree.
People choose to declaw cats be
cause of the damage their claws can do
to furnishings or people when the cats
scratch and play. Scratching is a nor
mal, necessary behavior for cats-it
keeps their claws in shape and helps
them stretch and tone their muscles. A
declawed cat will still "scratch" the
furniture because this behavior is sec
ond nature.
Some have wondered whether
depriving a cat of his claws alters his
personality or causes other side effects.
11
few years ago, Barbara Carr, director
,the Cocheco Valley Humane Society
(CVHS, P.O. Box 1267, Dover, NH
03820) wrote to Shelter Sense with a
question based on statistics from her
shelter. At the time, they had just

©1992 Ed Swanzey

The battle between a cat's need to scratch and his owner's desire to preserve the
household furnishings too often ends with the surgical solution of decl,awing. Pet
owners need to be aware that alternatives to dee/awing exist and are usually very
successful. See the sidebar on page 4for tips on training cats to claw on appropriate
"furniture ''-like their own scratching post-instead ofthe Persian rug or the sofa.
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completed their annual survey of the
number of animals entering and
leaving the shelter. Included in the
information were statistics on the
number of declawed cats received and
the number of cats received with
behavior problems. They were sur
prised to learn that a high percentage
(66-72 percent) of the cats turned in
with behavior problems (including
improper elimination and aggressive
ness) were declawed cats. Carr was
concerned about these statistics and
sought the help of The HSUS in
pursuing what these numbers might
indicate.

been conducted. The first study was
partly the work of Katherine Houpt,
VMD, Ph.D., of the Feline Health
Center at Cornell University. Dr.
Houpt's study, ''The Effects of Dedawing
on Feline Behavior," asked cat owners to
describe both positive and negative
behaviors exhibited by their cats. Of
the 74 cats studied, 38 were declawed,
36 had intact claws, and 24 had been
referred to a local veterinary clinic for
behavior problems (13 of whom were

declawed).
From this group, no significant
differences in the behavior of clawed
versus declawed cats were found. In
fact, declawed cats were perceived to
exhibit more good behaviors than
clawed cats, although a slightly higher
percentage of declawed cats had one or
more behavior problems. The study
concluded that "declawing does not
seem to alter a cat's behavior."
Dr. Gary Landsberg, BSc, DVM, a

What the Experts Say
Since that initial inquiry, several
studies on declawing and behavior have

HEIP CAT OWNERS MODIFY
THEIR CATS' SCRATCHING
BEHAVIOR

S

urgically handicapping a cat is not
the way to solve her scratching
habit. Most cats can learn to use
acceptable scratching areas like
scratching posts, thereby eliminating
the need to declaw. To help cat
owners who are having trouble with
their cat's scratching, here are some tips:
•Trim the cat's claws weekly, using
nail clippers to remove the white tip
of each claw. Be sure not to clip too
closely to the dark red portion, or
"quick," of the claw. Some clawing is
done to wear down the claws; trim
ming prevents this need.
•Provide the cat with an alternative
piece of furniture to claw-her own
scratching post. The post should be at
least as tall as the cat when she
stretches up to full length (this is the
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position many cats scratch in). It
should be sturdy so that she can't
knock it over, and it should be covered
with bark or carpeting. Don't use posts
covered with looped carpeting, as the
cat will get her claws hung up in the

loops and will resist using the post.
Many cats have a need to climb as
well as scratch, so a tall, well
anchored post with secure perches
may be helpful for cats who continue
to claw furniture after being pro-
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providing some distance between
your hand and the cat's eager claws.
Never entice kittens to use your hand
as a toy or object of attack.
• For more help in training and caring
for cats. Dr. Michael W. Fox's video,

vided with a post.
•To entice the cat to use the post
rather than the couch, place the post
right next to a favorite scratching
place, cover it with catnip, and
"show" the cat how to use it by
extending her claws on the post and
making a scratching motion. Most
importantly, praise her when she tries
it on her own and whenever she uses
it. Use a repellent such as perfume or
vinegar on the former scratching
places, or cover them with plastic or
tape to make them undesirable places
to scratch. A squirt with a water
pistol or plant mister or a very firm
'
�'no" will remind the cat not to
Scratch where she shouldn't.

•These methods should begin to work
in a week or so. If not, it may be
necessa ry to rethink the type of post
and where or how it is positioned.
·•When cats scratch people, it is usually
because they want to play. They need
to learn that scratching will not get
them the attention they want. When a
cat scratches someone, the person often
fusses and jerks his or her hand away,
which only entices the cat to attack the
moving target-to her it's a great
game! When the cat scratches, simply
scold her with a firm "no," and get up
and leave her alone. Soon she will learn
that in order to keep playing, she can't
scratch. Avoid accidental scratches by
playing with a toy attached to a string,

is available in 1/2" VHS format for
$20.00. To order, write The HSUS,
2100 L St., NW, Washington, D.C.
20037.
•Also see the review of Train Your
Cat, a new paperback ideal for cat
adopters, on page 13. Written by the
animal behavior consultant of
California's Marin Humane Society,
the book includes a section on cat
scratching behavior and declawing. D

veterinarian in Toronto, Ontario, has
conducted two studies about dedawing.
In the first, he surveyed 250 veterinar
ians in Ontario. His results showed
that approximately 100,000 cats are
declawed there each year. The veteri
narians reported that they see virtually
no health or behavior problems
associated with declawing. About half
of the vets counsel their clients on
behavior modification as an alternative
to declawing. The veterinarians
estimated that about 50 percent of the
pet owners who request declawing
would not keep their cats if they
weren't declawed. One particularly
alarming fact was that 192 out of 228
veterinarians said that most of the cats
they declaw still go outdoors after the
procedure.
In Landsberg's other study, which
, measured pet owners' attitudes toward
_eir cats, 96 percent of owners (276
Lotal) were satisfied with their declawed
pet-70 percent even reported that
their relationship was better with the
pet than before the operation. These

results corroborate those of the Cornell
study. Regardless, Landsberg says, "I
think every single cat should have all
opportunities to modify his behavior
before declawing. Declawing should be
a last resort." When asked whether cat
owners t ry alternatives before deciding
to declaw, Landsberg said he believes
that most don't.
Dr. Houpt surmises that a pet
owner who has gone through the
expense of declawing is also more apt
to seek consultation on behavior
problems later on. Dr. Randall Lock
wood, HSUS's vice president for field
services and an animal behaviorist, agrees.
Lockwood also believes that the
reasons for declawing may provide
some insight on why it appears that
declawed cats come to exhibit behav
ioral problems. "These cats often
exhibit bad behavior before the
operation-scratching the furniture
being one problem," says Lockwood.
The owners elect to get the cat dedawed,
and the cat becomes the "victim of an
owner who is looking for a quick fix."

The scratching (or at least the damage
from scratching) may be stopped, but
the reason that the cat misbehaves in
the first place hasn't been addressed, so
other problem behaviors surface.
Unlike the studies described previ
ously, his theory seems to explain
CVHS's statistics on surrenders of
declawed cats.
Many people assume that cats may
seem to bite more after declawing
because biting replaces scratching as a
defensive action. Interestingly, a study
on aggression in felines found that
there was no significant difference in
the occurrence of aggressive behaviors
between clawed and declawed cats.
Lockwood does believe that declawing
could be the cause of some cats develop
ing improper elimination habits.
Because the paws are sensitive after the
surgery, the cat may eliminate outside
the box in order to avoid uncomfort
able litter box material. Changing the
box filler to a softer material could help
in these cases.
What Lockwood and Houpt both

Guide to Cat Behavior and Psychology,
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CLAW GUARDS AND THE
TENDONECTOMY
'"T1iere are two alternatives available
that may be less painful and trau
matic for the cat than the traditional
onychectomy.
Beads or soft nail caps that can be
glued to cats' claws as "claw guards"
have been around for several years.
These non-permanent coverings fall
off when the claws' outer cuticles
shed (about once every seven weeks).
Problems occur when pet owners get
frustrated trying to cement them to
their cats' claws, and give up. And cats
are sometimes able to pull offthe caps
themselves. Claw guard systems are
available through veterinarians.
The other alternative to dedawing
is a relatively new surgical procedure
called a tendonectomy. This opera
tion, as its name suggests, involves the
severing of the tendon attached to the
last digit of the toe. As a result, the cat
still has his claws, but is no longer
able to extend them or dig them into
anything. The operation usually
causes little pain or bleeding, and cats
who undergo it my fully recover
within two days. Cats' nails must still
be dipped at the usual intervals.
The tendonectomy was first for
mally described by Colorado veteri
narian Dr. John Rife in the January/
February 1988 edition of the Journal
ofthe American Animal Hospital Asso
ciation. Because it is so new, few vet
erinarians currently offer the procedure.
The tendonectomy, though it seems
less radical than the onychectomy, is still
surgery. "Like traditional declawing,"
says Dr. Melanie Adcock, a veterinar
ian with The HSUS, "the tendonec
tomy should be used as a last resort."D

.l

say is that pet owners who are apt to
dedaw their cats are probably less
tolerant of bad behavior than other pet
owners who might be willing to put up
with the behavior while working to
overcome the problem. Therefore,
when problems do arise, the owners of
dedawed cats are likely to either take
the cat to a veterinarian for help with
the problem, or turn the animal over
to a shelter because they are unwilling to
live with the cat as he or she behaves.
Most cats who enter shelters with
behavioral problems, of course, are not
made available for adoption. But the
way animal shelters typically handle
adoptions of dedawed cats and their
policies on the matter are worth
exploring.
What Typical Shelters Do
The Washington Humane Society
(WHS, 7319 Georgia Ave., NW,
Washington, D.C. 20012) for years
has not allowed any cat adopted from
their two shelters to be dedawed, and
this requirement is specified in the
adoption contract. Jean Johnson,
WHS executive director, admits that
the provision is hard to enforce, but
comments that "it's all hard to en
force." She says it's just as hard to
enforce the requirement that cats not
be allowed outside, but they are
certainly not going to leave this
requirement out of their contracts. She
sees their position and the wording in
the contract as "educational tools."
"You accomplish a lot by just letting
people know how you feel about an
issue," she says. "You get a great deal of
voluntary compliance because many
people will do what they have been
asked to." She is very decisive about
dedawing. "It's worse than unneces
sary," she says. "If we say it's all right
to dedaw, we have to say it's all right
to pull dogs' teeth when they chew and

cut their vocal cords when they bark."
WHS obviously refuses to adopt cats
and kittens to people who want to
dedaw them. But to avoid the pitfall of
being accused of killing a cat simply
because somebody planned to dedaw
him, WHS has an unwritten policy
never to euthanize a cat that would
have been placed had the potential
adopter not intended to dedaw. WHS
will find another home for that particu
lar cat. Because this happens so rarely,
it hasn't been difficult to maintain this
policy.
The Animal Welfare League of
Arlington (AWLA, 2650 S. Arlington
Mill Dr., Arlington, VA 22206) does
not have a policy to refuse the adop
tion of a cat to someone who wishes tl,
dedaw. They do counsel adopters
against the procedure and point out
alternatives such as showing adopters
how to dip cats' nails and encouraging
them to use cardboard or rope scratch
ing posts. They also maintain pet
preference cards for potential adopters
whose apartments or lifestyles require
dedawed cats in order to match them
up with already dedawed cats who
come to the shelter.
What The HSUS Says About
Dedawing
HSUS Vice President for Compan
ion Animals Marc Paulhus supports the
policies of agencies like WHS that do
not adopt cats to people who would
dedaw them. The policy of The HSUS
is to oppose dedawing of cats when
done solely for the convenience of the
owner and without benefit to the
animal, which is usually the case.
However, if it comes to a question of
dedawing a cat or having him eutha
nized because his behavior simply
cannot be tolerated, the operation is
obviously life-saving. "Declawing
should be the last option before
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disposing of the pet," Paulhus stresses.
"All other alternatives have to be
explored first."
What's at Stake
According to the Canadian statistics,
in Toronto alone 500,000 cats might
not have homes if they weren't declawed.
But the question is-as it always should
be regarding adoptions-are these
quality, permanent homes?
Many shelters do not adopt cats to
people who would let them outdoors
because they view this as irresponsible
pet ownership. Shouldn't the same
standard apply to people who intend to
stop their cat from tearing up the
' - rniture by spending money on a
Jurgical solution that's painful and
traumatic for the cat? As too many
animal shelter workers already know,
money means nothing when animals
are viewed as disposable, and there are
many high-priced, purebred animals in
shelters to prove this. Since most
people who want to declaw their cats
don't try any alternative methods, what
will they do if the cat later develops
other behavioral problems, or vomits
on the oriental rug, or develops a
urinary infection with the accompany
ing improper elimination?
With that question in mind, shelter
personnel should ask adopters if they
plan to declaw the cat and why. Many
people just assume it's the thing to do
without examining the consequences
to the cat or realizing that they have
other options. Once they realize what's
involved, they are usually willing to
consider the alternatives. Even if your
agency's adoption policy does not
''1ecifically forbid adoptions to people
,ho would declaw, you can still
educate them about the alternatives.
You should also be ready to counsel
pet owners who have destructive cats
about what they can do to live with

7

their cats without subjecting them to a
painful surgical procedure. (See the
sidebar to this article for tips on
training cats not to scratch what they
shouldn't. Feel free to copy or reprint
this information for your patrons or
use the Reproducible on the inside
back cover.)
Scratching, as cat lovers know, is as
natural to a cat as purring. It's just that
people prefer to keep the purring and
get rid of the scratching. Responsible
pet ownership means accepting the
negative aspects of pet ownership along
with the rewards.
Anne Raver, a columnist for the New
York Times, lamented the declawing of
her cat, Mrs. Gray, in her August 13th
column: "She doesn't flex her claws
anymore, in that luxurious way she had
while snoozing in the sun. She's

quieter, too, like a feisty soul beaten up
once too often. We've taken away her
last wildness, the dignity that comes
from power.
"We tell ourselves it's all right to do
these things to animals. We have
civilized reasons, like not letting them
destroy our priceless possessions. We
tell ourselves how we rescued them
from the streets. After all, Mrs. Gray
was a stray.
"We remove their claws when they
don't respect our possessions. But we'd
call it barbaric to remove the fingers of
a thief.
"Mrs. Gray comes to sit by me now.
She purrs and rubs her head against my
hand. I suppose I could say she has
forgiven me, in which case her love
puts mine to shame. But I have stolen
from her and she is the lesser for it." D

HSUS/Mae Scanlan

With understanding, patience, and training, a pet owner and a cat with claws can
live together in harmony.
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MISANTHROPY AND ANTHROPOMORPHISM: Two
TEN-DOLLAR WORDS AND How To MANAGE THEM
>--rhey are like diseases. They are
.! extremely contagious and readily
spread from one shelter staffer to another.
The symptoms are tension, dissatisfac
tion, and burnout. The cure is elusive.
If these were zoonotic diseases,
perhaps we could inoculate ourselves
against them. Unfortunately, there is no
sure preventative against misanthropy
and anthropomorphism.
"Anyone who works within animal
welfare for any length of time will face up
to genuine feelings of negativity toward
the indifference and inhumanity of our
own species," says Dr. Michael W. Fox,
HSUS vice president for farm animals
and bioethics. "That is a perfectly normal
. "
react10n.

Misanthropy is readily contagious.
When staff begin to observe that misan
thropic attitudes seem to make their
coworkers more direct, even blunt, about
turning down adoptions or interrogating
a person who wishes to turn in his or her
animal, they may start having similar
stronger feelings themselves. Before long,
everyone may feel that placing the blame
and venting frustrations on the public is
an appropriate way to feel in control.
Unfortunately, if the feeling is too
pervasive, shelter workers may lose sight
of the fact that the more effective
approach is to try to educate the public,
not condemn them. Misanthropy, to a
degree, is unavoidable in a mission that
seems hopeless, but it really only serves to
promote tension, dissatisfaction, and
burnout.

Misanthropy
Misanthropy is the hatred or distrust
of mankind. When someone mutters "I
hate people," he or she is displaying
misanthropic behavior, whether or not
the statement is truly meant. It's no
surprise that dislike of humans is one of
the most common stress inducers for
shelter workers.
An excessive "hating-people" or
"loving-animals-more-than-people"
attitude can do nothing but harm to
animal care and control workers. This
feeling, if left unchecked, can promote
confrontational dealings with the public
that, in turn, create both an unsettling
atmosphere for staff and a negative image
for the shelter.
Certainly, everyone in the animal care
and control field knows that people are
to blame, and it is difficult to be nice to
those at the heart of the problem. But
staff should also be aware that consis
tently being hostile toward the public
doesn't help bring about change. Our
challenge is to inspire and persuade
people to be responsible.

Anthropomorphism
To anthropomor
phize is to readily
assign human
characteristics to
nonhumans. This is
another slippery
slope to stress.
Although it is
important to feel
sympathy for
animals and recog
nize that they feel
pain, it is equally
important to do
what is best for the
animal and not do
only what makes us
feel better. This is
sometimes difficult.
A euthanasia
technician, for
instance, who bases
decisions on how to
administer euthana
sia less on medical
science and more on

By Nicholas Gilman and Jill Shepherd

projected human feeling is in danger of
harming animals. If the ET, about to put
down a seven-week-old puppy, thinks, "I
hate getting injections; animals probably
do, too. I'm more comfortable with the
carbon monoxide chamber," he or she
ends up bypassing a quick and painless
injection for an ultimately inhumane
death. (For animals less than eight weeks
of age, CO chambers are inappropriate
because younger animals can survive on
lower amounts of oxygen.) Decisions
about euthanasia must be predicated on
painlessness, speed, and efficacy, not on
whether or not humans dislike getting, or
giving, intravenous injections. For the
sake of the animals, all decisions within
the shelter should be based on pragmati,
and informed criteria.
Another example of someone with this

.---,,
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It is easy to understand how animal-protection workers
come to anthropomorphize when you consider how closely
they work with animals every day.

attitude is the kennel attendant who
insists on waking up an animal in pain to
pet and talk to him or her. This may be
comforting to the kennel attendant, but
an animal's needs are different. An
injured animal's response to illness or
injury is to seek solitude and rest. If the
attendant really wants to help, he or she
should not interfere.
Anthropomorphism is an unavoidable
attitude, especially for shelter workers.
And some degree of sympathy and
empathy is an asset to animal care work.
However, acting upon that sympathy
without regard to the animal's needs can
prevent shelter workers from doing what
is best for the animals.
, ,:evention
It is easier to avoid misanthropy and
anthropomorphism than it is to treat
them. Those considering working in the
animal care and control field should
examine themselves closely to see if
they're able to stand up against the
pressure of the public and do the difficult
tasks that shelter work entails.
When a new staff member is
brought on board, the administration
should ensure that he or she be thor
oughly trained. Stress within the
workplace can be drastically reduced if
staff training is intense and complete.
Training should include discussions of
ethical, not just technical, subjects. The
staff should understand their individual
roles within the shelter. They should
understand the role of the shelter
within the community. They should
understand the role of euthanasia in
dealing with companion animal
overpopulation. Their frustrations and
� 11.xieties over these matters are appro,ate; how they deal with these
}i:ustrations is vital.
If shelter workers believe that their
own attitudes are hindering their ability
to do what is best for the animals, or if

Sumner W. Fowler/Marin Humane Society

Training in proper euthanasia methods can help prevent anthropomorphic feelings
from getting in the way ofdoing the job right. Rotating the responsibility for
euthanasia can also help avert stress brought on by this job.

they feel that the stress that these atti
tudes create is overwhelming, they should
seek help from a counselor and from
others in the field.
The Administrative Cure
If misanthropy and anthropomor
phism are left untreated, they will spread
among staff until, as Dr. Fox notes,
"frustration, guilt, helplessness, hopeless
ness, and, ultimately, burnout, sets in."
While these feelings may be normal, they
are obviously not conducive to a good
working atmosphere. The problem
should be recognized on both an indi-

vidual and staff-wide basis, and corrective
action should be initiated.
Reform of a stressed shelter staff is the
responsibility of the administration. The
administration must realize that misan
thropic feelings can be an acquired
sickness. Therefore, if the shelter setting
is to blame, the shelter should also be
the solution.
Kennel managers should train all
kennel staff in administering euthana
sia. Shelter directors should encourage
all staff and board members to become
familiar with, and even assist in,
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Shelter

SHORTS

euthanasia. Once trained, the kennel
manager should ensure that no one
staff person, including him or herself,
is assigned most, or all, of the euthana
sia duties. A schedule should be set
rotating euthanasia responsibility.
At regular staff meetings, time
should be set aside for staff to freely
discuss their feelings. If individuals feel
uncomfortable talking to supervisors
about sensitive, work-related emotions,
their feelings should be respected.
However, administrative staffers are
usually the ones who are in the best
position to correct any problems. They
must, at some point, be brought into
the discussions in order to help.
Shelter directors should consider
bringing in a speaker who can effec
tively discuss the issue of work-related
stress. The local speakers' bureau
should be aware that humane work is
closer to caring for abused children or
terminally ill patients than to pet store
or zoo work.
The staff may be asked to put their
feelings down on paper. Input can be
given on ways to help curb the amount
of stress staff are experiencing. Even if
the ideas cannot be implemented
immediately, the very fact that the
shelter staff are working together to
solve the problem may help. Shelter
stress may occur simply because staff
may feel that the administration
doesn't care. A program designed to
help staff deal with their feelings will
show that the administration cares in
constructive ways.
The Individual Cure
Individuals should seek help for
themselves by communicating their
stress with others in the field, whether
coworkers or individuals from other
shelters. (Euthanasia technicians can
even call the Euthanasia Technician
Hotline if they need to talk to another

Shelter administrators can provide
training and counseling programs to
help workers prevent and cope with
stress on the job.
ET. Deirdre Young of the City of
Benton, AR, can be reached at (501)
557-2435, Monday through Friday,
8:00 a.m. to 5:00 p.m., or at (501)
778-7401, 5:30 p.m. to 7:00 a.m.)
One of the most important ways to
prevent burnout caused by misan
thropy and anthropomorphism is
communication-knowing that you
are not alone. Staff may want to
arrange weekly informal dinner
sessions with a counselor where they
can form a support group for each
other. It is important that a support
group not be a "gripe session," how
ever. Venting frustrations is important,
but the goal is to find positive solu
tions, not dwell on the problems.
The other important prevention is
training. If shelter workers stay up to

date on techniques and know that they
are doing things the right way, they
will have more confidence and assur
ance that they are doing what is best
for the animals.

HSUS C AN ASSIST O WN
ERS OF PETS CAUGH T IN
TR APS

Maintaining Stress Prevention
Programs
Once staff programs are in effect to
help the staff deal with their stress, the
programs must be maintained. At first,
the programs may be rather intensive;
weekly staff meetings or frequent
sessions on the emotional aspects of
euthanasia may be appropriate. As the
programs take effect, fewer staff will
avail themselves of the sessions. This is
normal. This does not mean that
sessions should be discontinued, but
that the program schedule could be
altered in order to compensate; a
session once every two weeks instead
may be enough. The staff will, through
its participation, let administration
know how frequently sessions are
needed.

s part of the anti-trapping cam
paign of The Humane Society of
the United States (HSUS), the Wildlife
section announces the availability of
expert assistance for citizens interested
in pursuing lawsuits against those
responsible for trapping their pets.
Depending on the case and the
availability of resources, The HSUS
may be able to provide references to
sympathetic and/or p ro bona attorneys;
' -oert witnesses; opinions and advice;
_ .3e histories; and other helpful
materials.
Humane societies and shelters should
encourage citizens to contact Elizabeth
Bird at (202) 452-1100 if their pet is
involved in a trapping incident and they
are considering legal action.
D

One Final Word
Anthropomorphic and misanthropic
feelings may be undesirable, but they
are normal and expected. It is up to
shelter administrators to recognize this
and to anticipate the needs of the staff.
Programs designed to help the staff
help themselves will ease tensions but
may not be a total cure. Help has to
come first from the individual who
recognizes that he or she needs help.
If a shelter worker recognizes the
symptoms of these two maladies in
him or herself, the first step has been
taken. It is up to individuals, as
humane care and control professional<
to ensure that they know and do wha
is best for the animals. In doing this,
they will help themselves cope with the
stress involved in the animal care
profession.
D

this year is to go over 5,000."
The clinic is funded entirely by
donations from the public. Says Albert,
"We charge $10 for each operation,
which means we lose $40 every time. It
keeps us in the red, but we're doing a
lot of spaying and neutering, and I'm
sure we're making a big impact on the
pet population in the Houston area." D

A

SOCIE T Y SPONSORS SPAY/
NE UTER "SPECI ALS"

T

n June and July of this year, the
Houston Humane Society (P.O.
, x 450528, Houston, TX 77245-0528) spayed and neutered a total of
1,009 cats, approximately one third of
the animals they sterilized at their
clinic during all of 1991.

PE T-OF-THE -WEEK INCI
DEN T PROMPTS HOLDING
POLICY CHANGE
With a grant from the Houston Cat
Club, a local organization that holds
purebred and mixed-breed charity cat
shows to raise funds for various animal
protection groups, the society spon
sored an "Alter-A-Cat-For-Free"
month in June. This was the second
year for the event and, according to
Jennifer Albert, community relations
director for the society, a tremendously
successful one.
"We were so booked up in June, we
decided to extend the program into
July," said Albert. "We felt bad about
having to turn people away. The Cat
Club was so generous this year that, at
the end of the free month of June, the
society was able to provide a 'Felines
Fixed For Free On Fridays' special in
July, " said Albert. And the turnout was
fantastic. People drove in from as far as
two hours away from Houston to take
advantage of the special.
The society opened their spay/
neuter clinic in January of 1990, and
the number of operations performed
per year has steadily increased. "In
1991 we did approximately 3,100
spay/neuters, but this year we've
already done 2,600 for the public, not
including our own adoptions. Our goal

O

n Friday, the Humane Society of
Central Oregon (61170 South
east 27th Street, Bend, OR 97702)
picked up an eight-year-old cocker
spaniel named Trooper. The next
Friday, they advertised him in their
Pet-of-the-Week ad. On Saturday,
because they were bombarded with
surrenders and ran out of kennel space,
they euthanized him. On Monday, the
shelter received more than a dozen calls
from interested potential adopters.
It's not every day that an animal
shelter finds itself in this sort of
quandary. But, to their credit, the
shelter did not try to sweep the reality
of euthanasia under a rug. "Our
general policy here is to tell the public
the truth about the disposition of
animals, and we told anyone who
asked what had happened to the dog
that it had been euthanized," said
Daniel E. Early, executive director of
the society. Many of the callers were
angry, and their anger spurred three
letters to the editor-one a week
about the tragedy.
"Our entire staff at the shelter was
devastated," Early explained. "We were
angry and frustrated. We thought that
we were responsibly doing a difficult
job, when in fact we had killed a dog
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Shelter
SHOP
that very possibly would have gone to a
good home. As events unfolded, it was
difficult for the staff to keep from
being defensive. "
Despite the negative publicity,
however, Early believes that this sort of
incident can have a definite shock
impact on the community and serve to
illustrate the statistics. "We certainly
didn't orchestrate this incident to get
sad euthanasia statistics before the
public, " wrote Early in his column in
the society's newsletter. "However,
there are those moments when we're
trying to explain our decision when we
actually wish that we could create this
kind of dramatization at will. Then we
would be able to tell all of Oregon
that, in fact, one animal is euthanized
in Oregon shelters every hour all year
long."
Early changed the shelter policy for
holding "pets-of-the-week" after the
incident. They will now hold them for
a minimum of forty-eight hours after
an ad comes out. "Nobody got on the
owner's case for turning in an eight
year-old dog," said Troy Kerstetter,
shelter manager. "Despite that injus
tice, it's our responsibility to know
D
when an animal's time is up. "

HSUS AIRS NEWRADIO SHOW
�he HSUS is speaking out-on
"Animal Talk, " a new radio talk
show aired on the Independent Broad
casters Network for an hour every week
on stations across the country. The
show debuted last February at Animal
Care Expo '92, with HSUS staff veteri
narian Steve Kritsick as host and Guy
Hodge, HSUS director of data and
information services, as producer and
commentator.
A new endeavor for The HSUS, the
show features an interactive format that

l

offers its audience the
opportunity to hear dis
cussions on various ani
mal-related topics and
issues, from interviews
with experts and pet
owner advice to point/
counterpoint debates. The
show has already covered
timely topics-such as the
March Convention on
International Trade in
Endangered Species of
Wild Fauna and Flora
HSUS/Dantzler
(CITES) meeting-and
provided live remote
HSUS Chairman ofthe Board K William Wiseman,
broadcasts of animal
ChiefExecutive OfficerJohn Hoyt, President Paul
related events-such as
Irwin, and Guy Hodge debut The HSUS 's radio
the lditarod dog sled race
show, ''Animal Talk. "
in Alaska. "Animal Talk"
will also provide live cov
already airing in their communities
erage of disasters such as oil spills.
simply by calling the station managers
"Any breaking animal story will be
of local talk radio stations. If the sta
given live coverage if possible during
tions do not carry the program, hu
the show, " says Hodge. Seasonal topics
mane agencies are encouraged to con
involving companion animals are also
vince them to broadcast the show-at
discussed, such as the hazards of poi
no cost to the station.
sonous plants sold as Christmas deco
"It's very easy to promote, " adds
rations, roadkills in springtime, and
Hodge, "because there is no syndica
protecting pets from noise on the Fourth
tion fee for airing it. The local station,
of ]uly.
in return for carrying it, gets six to nine
Not only does the audience of "Ani
minutes per show of local advertising
mal Talk" get the chance to hear about
time to sell."
animal issues, they also are encouraged
This local advertising time means
to comment and ask questions by call
that a local shelter or humane society is
ing the show's toll-free phone number.
given the perfect opportunity to run
"We've had great response so far, " says
public service announcements or publi
Hodge. Call-in shows have included a
cize
themselves inexpensively to a local
discussion with David Lavigne on ice
audience
that is guaranteed to be con
breeding seals; an interview with Dr.
cerned
about
animal protection.
Merlin Tuttle on the conservation of
If
your
local
talk-radio station man
bats; and an interview with Dr. Stanley
ager is interested in airing "Animal Talk "
Temple on his field study of feral cats.
ask him or her to contact Robyn Will
"Animal Talk" is aired Saturdays
iams, Syndication Coordinator, Indepen
from 6:00 to 7:00 p.m. Eastern Stan
dent Broadcasters Network, 2 Corporate
dard Time. Staffers and volunteers of
Drive, Suite 530, Clearwater, FL 34622;
local humane societies and animal
(813) 573-4402.
D
shelters can find out if the show is

NEW PAPERBACK IS PER 
FECT FOR CAT ADOPTERS

A

cat clever enough to train his
owner is smart enough to learn
acceptable behavior," says Terry Jester,
head of the Marin Humane Society's
dog training department.
Operating on that principle, Jester
has authored Train Your Cat: Proven
Techniques for Making Your Cat
Behave. Filled with sensible informa
tion, this upbeat, concise paperback is
ideal for the new or prospective cat
owner. And it's short enough (110
pages) and cheap enough ($3.99
;gested retail) that cat adopters and
u chers will actually buy it and read it.
Train Your Cat is the ideal short
course in basic feline psychology and
training methods. It covers everything
from choosing the right cat to solving
litter box problems to dealing with fussy
eaters and curtain climbers. Jester, a
California state humane officer with nine
years of experience as an animal behavior
consultant, also brings a humane
perspective to her work that is rare to
books on dog and cat training. Included
in the text, for example, are sections on
the importance of spaying and neutering
and keeping cats indoors.
Copies of Train
Your Cat are avail
able at special
quantity discounts
for fund raising or
educational use.
For details or to
order, contact
Avon Books,
Dept. FP, 1350
Avenue of the
Americas, New
York, NY
10010; 1-800238-0658 .
D

PRE -EXPO SEMINARS TO
BE OFFERED AT ANIMAL
C ARE EXPO '93
Dlanning to attend Animal Care
rExpo '93 next March 17-20, 1993,
in Orlando, Florida? Then start your
learning experience a day early! As a
special offer for Animal Care Expo '93
participants, The HSUS is offering two
pre-Expo workshops the day of March
17 (the Expo formally begins that
evening):
Pet First Aid and CPR Course: This
day-long course, conducted by the
Animal Health Foundation (an
organization profiled in the April 1992
Shelter Sense), will provide animal care,
sheltering, and field personnel with in
depth training in companion animal
first aid and cardiopulmonary resusci
tation (CPR). Upon completion of the
course, participants will receive a fully

"Shelter Shop " is provided as an information service to
subscribers and readers. The HS US does not endorse any
products and services except its own, nor can HSUS be
responsible for any problems with vendors or their
products and services.

equipped pet first aid kit and a certifi
cate. Cost: $99 per person.
Euthanasia: The Human Factor: This
day-long workshop, conducted by
HSUS Animal Control Academy
Director Bill Hurt Smith, is designed
to provide support for the euthanasia
technician and other shelter staff in
coping with euthanasia. The workshop
examines the attitudes, concerns, and
feelings of both shelter personnel and
the public. Participants will receive a
certificate upon completion of the
seminar. Cost: $50 per person.
Registration for both workshops is
limited to the first 1 00 people who
register. To reserve your space at either
of the workshops or at the Expo itself,
send in the registration form below.
The registration deadline for the
workshops, as well as the early registra
tion deadline for Animal Care Expo
'93, is January 15, 1993. Call 800-248EXPO (national) or 714-338-1192
(international) for more information. D
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PRE-EXPO SEMINAR REGISTRATION FORM

N ame & Title _________________________
Organization __________________________
Address

---------------------------

Phone ____________________________

Please register me for the workshop checked below:
__ Pet First Aid and CPR (Cost: $99)
or
__ Euthanasia: The Human Factor (Cost: $ 5 0)
__ Please also sign me up to attend Animal Care Expo '93 (early registration fee: $ 1 8)
Please send check or money order along with this form to:
Animal Care Expo '93
P.O. Box 3304
Crestline, CA 92325

I
Make check payable to Animal Care Expo '93.
L

�
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Rep roducible

NEW BOO K HIGHLIGH TS
ANIMAL C AREERS
A re you looking for guidance on
.ii. careers working with animals? Do
you know someone who is? Does your
agency ever get requests for animal career
information from people in the commu
nity? Careers for Animal Lovers & Other
Zoowgi.cal Types, by Louise Miller, may
be the answer. This 158-page book is an
enjoyable, easy-to-read resource for
those interested in finding their niche in
the animal-care world.
The book is designed as a user-friendly
tool to help readers decide which types of
animal-related work best suits them. Cat
egorized by types of jobs, the book covers
everything from pet therapist to wildlife
photographer, from animal control of
ficer to pet musak maker (creating sooth
ing music for stressed animals).
Whether the reader is interested in
playing a support role, such as outreach
coordinator, or an active role, such as
rehabilitator, the book gives helpful ad
vice and provides concise, specific infor
mation about each job and the skills each
requires. It also contains useful informa
tion such as employment outlooks, as well as
anecdotal stories from people in the field.
Even the reader already settled into a
career will find this book interesting. The
author has included an eclectic mix of ex
amples-from the traditional jobs, such
as veterinarian, to the more unusual jobs,
such as cat house architect-all with a
conscientious approach toward promot
ing the humane treatment of animals.
Careers for Animal Lovers costs $9.95
per softcover copy and $12.95 per hard
cover copy. Bulk discounts are available.
For more information, or to order books,
contact Gail Cassel at VGM Career Ho
rizons, 4255 West Touhy Avenue, Lincoln
wood, IL 60646-1975; 800-323-4900
(in Illinois, call 312-679-5500).
D

T WO COLLARS PROMO TE
SAFET Y

S

econd Chance Animal Safety
Products has developed a velcro
fastened breakaway collar for dogs and
cats that can make a perfect humane
society fundraiser. The Second Chance
collar is designed so that if the pet gets
caught on something, the collar
unfastens. Two loops can be hooked
over the velcro to a leash to override
the escape feature. The company will
also provide sheets of very lightweight
safety orange reflective tags to attach to
the collars; 36 per sheet for dog tags
and 64 per sheet for cat tags. The dog
tags cost $135 for 500, and the cat tags
are $90 for 500. To order collars or
obtain a catalog of all the company's
products, contact Second Chance
Animal Safety Products, 100 West
Main St., Ste. 303, Plantsville, CT
06479; (203) 426-7900.
Another collar, which was recently

developed
for humane
training of
large dogs,
is the K
Kollar by
Klein De
sign, Inc.
This pat
ented new
training
collar is
designed with a weighted center sec
tion that adjusts itself across a dog's
throat and evenly distributes pressure
over a broad area. The end rings of the
collar rise to a point and stay at the
back of the dog's neck, unlike the us1
training collar, and make it easier for
the handler to gain control of the dog.
The K-Kollar is available in lengths
from 14 to 32 inches. The retail price
ranges from $16 to $30. For more
information, contact Klein Design,
Inc., P.O. Box 417, Glenshaw, PA
15116; 800-442-5565.
D

Job

ANNOUNCEMENTS

dvertisements are free and limited to job openings in humane organizations or animal-control
departments. Ads must be submitted on your organization's letterhead no later than five weeks
before the month of the issue in which you want your ad to appear. Please limit announcements
to 50 words (including address) . Sorry, Shelter Sense cannot print "position wanted" ads.

Society of Michigan City, Indiana, handling
1 ,000 animals per year with 68% adoption
rate. Will guide shelter through major growth
life-cycle. Requires strong people skills and
community development, budget, and
organizational skills. Management and
administration ability a must. Degree and
experience preferable. Send resume only to
Polly Liebig, President, HSMC, 2002
Berwyn Ave., Michigan City, IN 46360.

Is Your Cat Shredding
Your Nerves As We//
As Your Furniture?
There Are Ways To Solve the Problem
Without Putting Your Cat Through the
Trauma and Discomfort of Dec/awing.
Surg ically handicapping a cat is not the way to
solve her s cratch ing habit. Most cats can learn
to use acceptable scratching areas, thereby elim
nating the need to dee/aw. Here are some tips:
• Provide the cat with an alternative piece of
furniture to claw-her own scratching post. It

should be as tall as she is when she stretches up
to full length (the position most cats scratch in). It
should be sturdy and covered with bark or
carpeting.

• To entice the cat to use the post rather than

A

EXECUTIVE DIRECTOR-For Humane

This message can be clipped out and reproduced in
quantity by your local printer for distribution at many
community locations, or it can be run in local
newspapers or your organization s newsletter.

SHELTER MANAGER-For the
Bennington County Humane Society.
Looking for a dedicated individual to man
age operations of a shelter handling 2,000
animals annually. Experience in animal care
and handling, euthanasia, personnel man
agement, public relations, and education
desired. Send cover letter and resume to
Bennington County Humane Society,
Incorporated, RR l B , Box 262, Shafrsbury,
VT 05262.
D

the couch. place it next to a favorite scratching
place, cover it with catnip. and "show" her how to use it
b y extending her claws on the post and making a
scratching motion.
• Most importantly. praise her when she tries it on

her own and whenever she uses the post.

• Use a repellent such as perfume or vinegar on the

former scratch ing places, or cover them with plastic
or tape to make them undes irable. A squ irt with a
water pistol or plant m ister or a very firm "no" will
rem ind the cat not to scratch where she shouldn't.
• Trim the cat's claws week ly. us ing nail clippers to

remove the wh ite tip of each claw. Th is will keep her
from caus ing damage when she does claw.

[Yo u r organ izati o n ' s n a m e and phone n u m be r h e re . ]

P rovided b y t h e H u mane Soci ety o f t h e U n ited States

Register Now for One of Two Sessions ofThe HSUS ' s

Animal Control Academy
to be held in Oakland, California

When: Session 57: January 3 1 -February 1 1 , 1 993

Session 58: February 1 - 1 2, 1 993
Where: Clarion Hotel

45 5 Hegenberger Road
Oakland, CA 9462 1
(5 1 0) 562-6 1 00 or (800) 932-45 5 0
Room Rates: $ 5 5 double/single, $ 6 5 triple

Cost To Attend: $325 per person
How To Apply: Contact The Animal Control Academy

5 1 26-A McFarland Blvd., East
Tuscaloosa, Alabama 35405
(205) 752-005 8

Registration Deadline: November 30, 1 992

Note: Due to the interest in the Academy in the Oakland area, The HSUS is holding two separate sessions. The
Academy will assign you to one of these sessions when we receive your application; however, if you have a preference for
certain dates, please indicate that on your application.
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